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Executive Summary 

This Preparedness and Response Plan  (“Plan”) serves as a guidance document during the COVID-19 pandemic for LaFontaine Automotive Group 

and all of its automobile dealerships, collision repair facilities,  automotive related sales and service operations, and any successors, parent 

companies, subsidiaries or affiliates and fulfills the requirements of the State of Michigan (Executive Order 2020-59).  It is meant to be flexible 

and serve as a guidance document and framework for protect and address workplace prevention, response and hazards related to the current 

COVID-19 pandemic.  This document is not intended to provide legal advice.  This document may incorporate by reference other documents, 

including federal, state, and local government orders and guidance, internal company policy, and National Automobile Dealership Association 

best-management practices. 

 

Employees with questions are encouraged to contact Human Resources at 247-417-1530. 

 

Section 1 outlines the current response framework from state and local authorities.   The federal agencies charged with setting guidelines 

related to best practices include OSHA and CDC. 

Section 2 categorizes employees based on their risk-exposure, according to the CDC’s definitions.   

Section 3 provides a framework for mitigating hazards using the hierarchy of controls.  This section spells out broad high-level actions for 

mitigating hazards, many of which have already been implemented, including telework, social distancing strategies, and limiting customer 

contact.  This section may also include, in the future, specific or unique mitigation strategies for any high-risk tasks.  These may be addressed 

by creating job hazard analyses (JHAs). These will be developed as necessary.    

Section 4 will address personal protective equipment (PPE)-related company policies, as these are developed over the course of the pandemic.   

Section 5 is an action plan, which documents a timeline of the company’s response, spells out immediate and future actions related to the 

pandemic, delegates tasks related to the response, and provides a framework for action.   

Section 6 – Workplace Flexibilities & Potential Benefits for Employees Affected by COVID-19 
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State and Local Orders 
 
The State of Michigan’s most recent Executive Order 2020-77 (COVID-19)1, requires, among many things, the development of a COVID-19 
preparedness and response plan, consistent with recommendations in Guidance on Preparing Workplaces for COVID-19, developed by the 
Occupational Health and Safety Administration2.  Such plans must be available at company headquarters or the worksite. 
 
In addition, several counties, including Ingham, Lenawee, Oakland, Washtenaw, and Wayne have issued orders with more specific requirements.  
These require daily screening of employees and posting of county orders.  In some cases, i.e. Oakland County, face coverings are required for 
anyone who cannot maintain 6 feet of physical distance.   See a summary of county requirements below.   
 
Genesee County, which includes facilities in Fenton, has no current county-wide requirements.  
 
Ingham County, which includes facilities in Lansing, requires employers to develop and implement a daily screening plan, including temperature 
checks of employees before entering the building.  In addition, a copy of the Ingham County order should be posted.   
 
Lenawee County, which includes Clinton, requires all employers to establish screening procedures of employees and to establish a plan to 
maintain appropriate social distancing. 
 
Livingston County, which includes a facility in Hartland, has no current county-wide requirements. 
 

 
1 State of Michigan’s Executive Order 2020-77: https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-528460--,00.html 
2 OSHA Guidance on Preparing Workplaces for COVID-19: https://www.osha.gov/Publications/OSHA3990.pdf 

 

https://www.osha.gov/Publications/OSHA3990.pdf
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Oakland County, which includes LaFontaine facilities in Highland, Farmington Hills, Commerce Twp.,      must develop and implement a daily 
screening procedure for employees, requires face coverings for all employees who cannot maintain 6 feet distance between customers, and a 
must post a copy of the county’s Emergency Order.   
 
Saginaw County, which includes a location in Birch Run, has no current county-wide requirements.   
 
Washtenaw County, which includes LaFontaine facilities in Ann Arbor, Ypsilanti, Saline, Dexter, has ordered all essential businesses to screen 
employees for symptoms of COVID-19, develop and implement a social distancing plan, limit capacity inside buildings, impose social distancing 
rules, and post a copy of the current county order.  
 
Wayne County, including LaFontaine facilities in Dearborn, Livonia, and Redford must comply with the county order to screen all employees 
daily for symptoms of COVID-19, develop and implement a social distancing plan, and post a copy of the current county order.  
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Exposure Assessment 

 
Most LaFontaine employees fall under the categories of low-exposure risk or medium-exposure risk3.  Below are definitions of those 
categories.  The categories of high-exposure risk and very-high exposure risk are reserved for employees who come in contact with people 
known to be sources of or already infected with COVID-19 such as medical workers.   
 
Low exposure-risk jobs have minimal occupational contact with the public and other co-workers.  They are those that do not require contact 
with people known to be, or suspected of being, infected with SARS-CoV-2 nor frequent close contact with (i.e., within 6 feet of) the general 
public.  This includes office staff, technicians, and warehouse employees.   
 
Medium exposure-risk4 jobs include those that require frequent and close contact with (i.e., within 6 feet of) people who may be infected with 
SARS-CoV-2, but who are not known or suspected COVID-19 patients.  This includes most job titles, including drivers, porters, janitors, parts 
employees, sales employees, service managers, and service advisors.  These jobs are classified as such because they involve being within a 6-
foot distance of other employees or customers for specific tasks such as accepting payments, transferring documents or keys to customers, etc.  
These tasks are analyzed, and mitigation strategies are outlined with Section 3 of this document.  
 
Table 1: Exposure Assessment of Dealership Employees 

Job Title Risk Level Risk Factor 

Driver, Porter Medium May be within 6 feet of customers and employees.  

Janitor Medium May be within 6 feet of customers and employees. 

Parts Department employees Medium May be within 6 feet of customers and employees. 

Sales staff & management Medium May be within 6 feet of customers and employees. 

Service Advisor Medium May be within 6 feet of customers and employees. 

Service Manager Medium May be within 6 feet of customers and employees. 

Office staff Low May come in contact with infected surfaces. 

Technicians Low May come in contact with infected surfaces. 

Warehouse employees Low May come in contact with infected surfaces.  

 

 
3 OSHA Guidance on Preparing Workplaces for COVID-19: https://www.osha.gov/Publications/OSHA3990.pdf 
4 OSHA Guidance for Environmental Services Workers and Employers: https://www.osha.gov/SLTC/covid-19/environmental-services.html 

https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/SLTC/covid-19/environmental-services.html
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Hazard Mitigation Strategies 
 
CDC recommends having a flexible plan as the pandemic evolves, along with what is currently known regarding transmission and best 
practices.  Most dealership employees will experience low or medium exposure risk, based on CDC/OSHA criteria.  Hazard mitigation is best 
understood through the hierarchy of controls (see Figure 1).  The idea behind this hierarchy is that the control methods at the top of graphic are 
more effective and protective than those at the bottom, with PPE being the last line of defense.  
 
Figure 1 

 
Source: CDC/NIOSH https://www.cdc.gov/niosh/topics/hierarchy/default.html 

 
KPA will assist, develop, and disseminate these strategies through periodic communication with the LaFontaine management team and with 
quarterly on-site or virtual safety meetings.  This may include developing task-specific job hazard analyses (JHAs), where individual high-
hazard tasks are broken down into component parts and mitigation strategies (including required PPE, if necessary) are documented.  A 

https://www.cdc.gov/niosh/topics/hierarchy/default.html
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sample JHA for cleaning the interior of a vehicle is included in this section.  Table 2 demonstrates CDC’s examples of mitigation strategies to 
reduce risk at the workplace.  These are broadly applicable in all departments.   
 
Table 2: CDC’s General Mitigation Strategies for Controlling COVID-19 Exposure in the Workplace 

Control Method Mitigation Strategy 

Elimination Promote telecommuting and virtual/online meetings. 

Stay home if feeling sick.  Enable company policies to permit appropriate leave 
time is available.  

Isolate employees or customers showing symptoms. 

Restrict the number of employees and customers in the building. 

Restrict access to employee areas. 

Substitution Use alternate schedules to reduce the number of employees on site at one time 

Encouraging usage of credit cards over cash. 

Initiate curb-side communications rather than allowing customers in waiting 
areas.  

Engineering 
Controls 

Install sneeze guards or other physical barriers. 

Increasing ventilation in work areas, including opening doors.   

Administrative 
Controls 

Enforce company policy of social distancing of all employees and customers.  
Post signage.  

Enforce company policy regarding handwashing and hygiene.  Post signage.  

Monitor public health communications and update all employees. 

Screen all employees for symptoms, including elevated temperature, before 
entering buildings.  

Employee training and refresher training regarding company policy and 
CDC/OSHA best practices. 

PPE Require usage of respirators and other PPE as necessary 

Allow usage of voluntary PPE that does not pose additional hazards. 

Eliminate any sharing of PPE. 

Enforce PPE usage, storage, and hygiene. 

Monitor the supply of PPE and ensure its efficient and equitable use. 
Source: CDC’s “Guidance on Preparing Workplaces for COVID-19”:  https://www.osha.gov/Publications/OSHA3990.pdf 

Table 3 summarizes a list of mitigation strategies identified by reviewing internal company directives and through interviews and surveys with 
management at all locations in April-May 2020.  This list will be modified as management customizes the response and incorporates new and 
effective strategies.   

https://www.osha.gov/Publications/OSHA3990.pdf
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Table 3: LaFontaine Mitigation Strategies Identified in Q2 2020 Safety Meetings 

Control Method Mitigation Strategy 

Elimination Reduction in staff. 

Elimination of in-person sales. 

Substitution Alternating or staggering shifts to limit crowding in small departments. 

Staggering shifts in sales to limit employees on site. 

Calling rideshare services for customers who need a ride home. 

Having an outside vendor present to maintain on-going cleaning and disinfecting of shared areas. 

Engineering 
Controls 

Implementing touchless payment, i.e. Pay Trace or Clover, in service and parts.  

E-mailing repair orders and contracts to limit face-to-face interaction. 

Rearranging customer lounge, including reduction in seating and floor markings at 6-foot intervals. 

Removing shared food and drink serving stations and complimentary items.  

Limiting employee access across departments, e.g. service employees cannot enter the sales 
department, by locking internal doors. 

Rearranging of employee break rooms, including removal of tables and seating, when necessary. 

Reduction of entry points to the building. 

Using steering wheel covers prior to driving a vehicle. 

Administrative 
Controls 

Screening 100% of all employees before entering buildings per county orders, including temperature 
checks and health questionnaire. 

Posting COVID-19-related signage, including federal, state, local government orders for labor and 
public health, company directives, and hygiene reminders.    

Delivering parts to customers outside of the building.  

Disinfecting customer cars before servicing and prior to delivery, e.g. fogging.  

Sanitizing all shared pens after each use. 

Enforcement of daily routine cleaning of touchpoints in offices. 

PPE Requirement for employees to use cloth masks.  

Requirement to wear nitrile gloves when cleaning or handling potentially contaminated surfaces.  

 
 

Sample Job Hazard Analysis (JHA) 
Job: Cleaning the interior of a vehicle prior to servicing 
Department: Service 
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Task or Step Hazards Controls 
Personal Protective 
Equipment (PPE) 

Open vehicle door Contaminated surfaces PPE Nitrile gloves 

Place cover on steering 
wheel 

Contaminated surfaces Engineering control  

Use fogger 
Contaminated surfaces 
and airborne droplets 

Engineering control  

    

 
Most tasks at the dealership are low or medium risk.  Cleaning the interior of a vehicle may provide the biggest potential exposure route because 
of the potential for multiple contaminated surfaces in a closed environment harboring unknown airborne droplets.  Consider drafting a formal 
JHA that details each step of the cleaning process.  The sample above provides a template for detailing all hazards and mitigation efforts.   
The exposure risks for COVID-19 comes from contaminated surfaces and respiratory droplets.  Below is a list of potential exposure risks.  
  
Exposure Risks: 

• Accepting payment—credit cards, cash 

• Handling customer keys 

• Electronic signatures and touch screens 

• Customer service counters and windows 

• Delivery of parts to customers 

• Driving, working, on/in customer cars 

• Employees within 6 feet of each other 

• Customers congregating in buildings within 6 feet of each other 

• Improper usage and disposal of PPE 
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Personal Protective Equipment (PPE) 
 

COVID-19 Related Supplies 

Fort Knox:  This is the building behind Green.  This building will be used for additional Green detail bays, parts storage, storage for business 

retention files, Grass Roots storage, bulk supplies, COVID-19 Related Supplies and LAG Development office space.  Fort Knox has a large drive 

thru space that will be utilized as a supply delivery lane for bulk purchases for LAG.  We will use a tracking system, Gigatrak, to track all supplies 

and storage.  No one has access to the storage facility portion of Fort Knox but limited personnel.  If you would like to request supplies, please 

follow the steps listed below: 

 

  Send an email to FortKnoxsupplies@lafontaine.com requesting specific supplies. 

  This email will be routed to the controller group, Carol Peters and Kelley LaFontaine. 

  Carol will respond to the email with information regarding delivery or pick up instructions. 

  Pick up and delivery will be coordinated on Monday’s, Wednesday’s and Friday’s. 
 
 

FACE COVERINGS 
All Employees are provided a Cloth Face Mask 
 
Employee are required to wear masks:  

➢ When performing in-person work with employees and customers 
➢ Are not able to maintain 6 feet of distance from another person 
➢ Are walking through or sitting in an area visible to any customer 
 

If you are stationary or in a private office not visible to any customer, you may remove your mask as long as you continue to practice 6 

feet of social distancing.  

GLOVES 

Gloves will be provided and worn in the Café at all times according to CDC Guidelines 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/grocery-food-retail-workers.html  

mailto:FortKnoxsupplies@lafontaine.com
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/grocery-food-retail-workers.html
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Action Plan 

Hazard Mitigation Timeline 
This section will document the past and future actions for addressing hazards related to the COVID-19 pandemic.  This includes:  
 
March-April 2020 

• Implemented all state and county orders related to the pandemic; 

• Implemented employee monitoring, including temperatures checks at all locations;   

• Hosted virtual safety meetings at all locations;  

• Drafted, updated, and disseminated company policy related to leave time, social distancing, cleaning, hygiene, and PPE usage; 

• Solicited best practices from management and staff at all locations; and  

• Procured adequate supplies of PPE for all locations, including cloth masks for all employees. 
 

May 2020 

• Drafted a pandemic response plan.  
 
Future: 

• Update the plan as the situation warrants;  

• Maintain version-control of the plan so that it is edited and disseminated responsibly;  

• Host additional virtual or on-site safety meetings to disseminate the plan;  

• Verify and audit internally that best management practices are being implemented; 

• Draft job hazard analyses (JHAs) for tasks that are deemed high-risk;  

• Add physical barriers, where feasible, to separate employees from customers;   

• Review proper donning and disposal of PPE (e.g. taking off gloves, laundering of cloth face masks, touching doorknobs with 
contaminated gloves) with employees. 

• Get safety data sheets (SDS) for new cleaning products and add them to your inventory.  

• Document the process for ordering and maintaining supply of cleaning supplies in Section 4 of the plan.   This would include 
documenting what products you are using.   

 
  



 

13 
LaFontaine COVID-19 Exposure Control & Pandemic Response Plan  

 

Supplemental Measures Upon Notification of Employee’s COVID-19 Diagnosis and/or Symptoms  

Notification Protocol 
Employees: 

1. Has a confirmed case of COVID-19 

• Immediately contact their supervisor  

• Leave work immediately or do not report to work (or leave as soon as you report the situation to your 

supervisor) 

2. Suspect they are showing symptoms 

• Immediately contact their supervisor  

• Leave work immediately or do not report to work (or leave as soon as you report the situation to your 

supervisor) 

3. Came into contact with someone who had a confirmed or presumptive positive case of COVID-19 

• Immediately contact their supervisor 

• If the employee is asymptomatic, they may continue to work as long as they remain symptom free and both the 

employer and employee implement the guidelines in section 1(c) – Guidelines for Precautionary Protection of 

Employers and Community 

Supervisor reporting 

1. Send an email to the HRAbsenceTracking email group to report as soon as you are notified.   

2. Include the information in the notification to Human Resources: 

 

Only report employees in one of the following scenarios: 

1. Employee presenting symptoms of COVID-19 

2. Employee exposed to suspected COVID-19 case (Employee is may or may not present with symptoms) 

3. Employee exposed to confirmed COVID-19 case (Employee is may or may not present with symptoms) 

4. Employee confirmed diagnosis of COVID-19 

In the body of the email, include the following specifics: 

• Employee Full Name 

• Location 

• Department 

mailto:hrabsencetracking@lafontaine.com
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• Job Title 

• Supervisor Full Name 

• Situation (1, 2, 3 or 4 above) 

• Status of testing (Pending Result, No Testing Required, Negative Result, Positive Result)  

• Status of Quarantine (self or mandated) (N/A, 14 Days, indefinite) 

 

Once testing results are confirmed (if applicable) Employee will report the results back to the HRAbsenceTracking email 

group. 

 

Information will be tracked for follow-up and return to work conformation purposes by the Human Resources Department. 

Guidelines for Precautionary Protection of Employers and Community 
 

For Employers: 
• Follow the screening guidelines per county 
• Clean and disinfect all areas such as offices, bathrooms, common areas, shared electronic equipment routinely. 

 

For Employees: 
• Self-monitor under the supervision of their employer’s occupational health program. 
• Do not share or re-use pens without sanitizing them first.  
• Maintain a six-foot distance from others and otherwise observe social distancing in the workplace as work duties permit. 
• Wear a face mask at all times while in the workplace for 14 days after last exposure. 
 
Face masks should be worn in medium risk areas and all customer facing areas or when we cannot maintain at least 6 feet of 
distance between ourselves and others.  
  
When wearing the face mask, the mask shall be won in a manner that follows the below CDC guidelines:  
Guidelines for wearing a facemask  
 
• Place your mask over your mouth and nose.  
• Tie it behind your head or use ear loops and make sure it's snug.  
• Don't touch your mask while wearing it.  

mailto:hrabsencetracking@lafontaine.com
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• If you accidentally touch your mask, wash or sanitize your hands.  
• Remove the mask by untying it or lifting off the ear loops without touching the front of the mask or your face.  
 
Employees RE responsible for regularly washing their face mask with soap and water in the washing machine. (It's fine to 
launder it with other clothes).  
To maintain the effectiveness of the mask: 

• Employees should be careful not to touch eyes, nose, and mouth when removing the face covering 

• Employees should wash hands immediately after removing.  
 
If face mask is damaged or lost employees will immediately contact fortknoxsupplies@lafontaine.com for a replacement.  In 
addition, employees will be charged $5.00 for the cost of replacement of my mask.  The cost for the replacement mask will be 
deducted from employees paycheck.  

 
 

Positive Diagnosis: 

1. employees who become sick during the work day should be sent home immediately.  
2. notify those who had contact with the ill employee while the employee had symptoms and two days prior to the 

symptoms appearing.  
3. You should then implement additional precautions for those employees as described above. 

 

Suspected Cases 
1. close off areas used by the ill persons and wait as long as practical before beginning cleaning and disinfection to 

minimize potential for exposure to respiratory droplets.  
2. Open outside doors and windows to increase air circulation in the area.  
3. If possible, wait up to 24 hours before beginning cleaning and disinfection. 

 

Cleaning Staff: 

Cleaning staff should clean and disinfect all areas (e.g., offices, bathrooms, and common areas) used by the ill persons, focusing 
especially on frequently touched surfaces. 
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o To clean and disinfect: 
o If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to disinfection (Note: “cleaning” 

will remove some germs, but “disinfection” is also necessary). 
o For disinfection, diluted household bleach solutions, alcohol solutions with at least 70% alcohol, and most common EPA-

registered household disinfectants should be effective. 
o Diluted household bleach solutions can be used if appropriate for the surface. Follow manufacturer’s instructions for 

application and proper ventilation. Check to ensure the product is not past its expiration date. Never mix household 
bleach with ammonia or any other cleanser. Unexpired household bleach will be effective against coronaviruses when 
properly diluted. 

o Cleaning staff should wear disposable gloves and gowns for all tasks in the cleaning process, including handling trash. 
o Gloves and gowns should be compatible with the disinfectant products being used. 
o Additional PPE might be required based on the cleaning/disinfectant products being used and whether there is a risk of 

splash. Follow the manufacturer’s instructions regarding other protective measures recommended on the product 
labeling. 

o Gloves and gowns should be removed carefully to avoid contamination of the wearer and the surrounding area. Be sure 
to clean hands after removing gloves. 

Employee Self-Monitoring and Daily Screenings 
 

LaFontaine Automotive Group has developed and implemented a daily screening program for all staff entering their workplace.  The daily 

screening program includes: 

1) Assessment of the onset of potential COVID-19 related symptoms 

2) Assessment of recent travel 

3) Assessment of potential exposure 

 

An affirmative response to any of the 3 assessment questions activates the response as ordered by the applicable county and the CDC (including 

guidelines for critical infrastructure workers) 
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Return to Work Requirements 
 

Employees with COVID-19 who have symptoms and were directed to care for themselves at home may discontinue home isolation under the 

following conditions: 

Test-Based strategy: 
Relies upon the availability of testing supplies and laboratory capacity.  Under this strategy, employees may discontinue isolation and return to 
work upon achieving the following conditions: 

• Resolution of fever without the use of fever-reducing medications;  

• Improvement in respiratory symptoms (e.g., cough, shortness of breath); and 

• Negative results of an FDA Emergency Use Authorized molecular assay for COVID-19 from two consecutive nasopharyngeal swab 
specimens collected at least 24 hours apart.  

Non-Test Based Strategy - time-since-illness-onset and time-since-recovery strategy  
At least 72 hours with no fever (that is three full days of no fever without use of medicine that reduces fevers) AND other symptoms have 

improved (for example, when cough and shortness of breath have improved) AND at least 10 days have passed since symptoms first appeared. 
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Workplace Flexibilities & Potential Benefits for Employees Affected by COVID-19 
 

Employees may be eligible for paid and unpaid leaves of absence 

 

Employees may be permitted t utilize paid-time off provided under policy concurrently with or to suppliement approved leave. 

FFCRA 
 

Employees may qualify for two different types of paid leave under the Families First Coronavirus Response Act (“FFCRA”).    

Under the Emergency Paid Sick Leave Act (“EPSLA”), employees may seek up to two weeks (i.e., 10 business days) of paid leave for the following 
reasons: 

1. Subject to a Federal, State, or local quarantine or isolation order related to COVID-19; 
2. Advised to self-quarantine due to concerns related to COVID-19; 
3. Experiencing symptoms of COVID-19 and seeking a medical diagnosis; 
4. Caring for an individual subject to a quarantine or isolation order or advised to self-quarantine due to concerns related to COVID-19; 
5. Caring for a son or daughter whose school or childcare provider is closed or unavailable due to COVID-19 precautions; and 
6. Experiencing any other substantially similar condition specified by the Secretary of Health and Human Services, in consultation with the 

Secretary of the Treasury and the Secretary of Labor.  (Please note, the Secretary of Health and Human Services has not defined conditions 
which trigger this subpart under the EPSLA.)  

For full-time employees, two weeks of leave equates to 80 hours; for part-time employees, two weeks of leave equates to a number of hours 
equivalent to the number of hours usually worked in a two-week period.   

Paid leave for reasons 1, 2, and 3, above, is paid at the employee’s regular rate of pay, capped at $511/day.  Paid leave for reasons 4, 5, and 6, 
above, is paid at a rate equivalent to two-thirds of an employee’s regular rate of pay or minimum wage, whichever is greater, capped at $200/day.    

Under the Emergency Family and Medical Leave Expansion Act, employees may seek up to twelve weeks of leave to care for a son or daughter 
whose school or childcare provider is closed or unavailable due to COVID-19 precautions.  The first two weeks of leave, which run concurrently 
with the EPSLA leave, may be unpaid; the remaining ten weeks of leave are paid at a rate equivalent to two-thirds of an employee’s regular rate 
of pay or minimum wage, whichever is greater, capped at $200/day.      
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Refer to KPA Policy: Policy Expanded FMLA and Emergency PSL for information regarding request and supporting documentation requirements. 

Executive Order 2020-36 
 

Employees who require leave beyond the EPSLA because of their own COVID-19 diagnosis/symptoms, or because they have had close contact or 
live with an individual with a COVID-19 diagnosis/symptoms, may be eligible for unpaid leave under Executive Order 2020-36 until permitted 
thereunder to return to work. 

https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-524136--,00.html 

Unemployment Compensation Benefits 
 

Employees who are unable to report to work for reasons related to COVID-19 are referred to Human Resources for information on unemployment 
compensation benefits.  Such reasons include the following: 

• Are diagnosed COVID-19 or have COVID-19 symptoms and are seeking diagnosis; 
• Have a member of the household who is diagnosed with COVID-19; 
• Are providing care for a family or household member diagnosed with COVID-19; 
• Are the primary caregiver for a child whose school or care facility closed, due to COVID-19; 
• Are unable to reach their place of employment due to an imposed quarantine, or because advised by medical provider to self-

quarantine, due to COVID-19; 
• Were scheduled to start new employment and cannot reach the workplace as direct result of COVID-19; 
• Became the major breadwinner because the head of household died from COVID-19; 
• Quit their job as a direct result of COVID-19; 
• Had their place of employment closed as a direct result of COVID-19; or 
• Meet any additional criteria specified by U.S. Secretary of Labor. 
• Individuals are not eligible for PUA if they can telework or are receiving paid sick leave or other paid leave benefits (regardless of 

meeting a category listed above). 

 

FMLA and ADA 
 

https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-524136--,00.html
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Employees may be entitled to unpaid leave under the Family and Medical Leave Act (“FMLA”) if their absence is related to their own serious health 
condition or that of a family member.  COVID-19 may constitute a serious health condition where “complications arise.”   

Company is also mindful of its obligations under the Americans with Disabilities Act (“ADA”).  Specifically, if an employee requests an 
accommodation because of a condition that may be complicated by COVID-19 (e.g., cystic fibrosis, emphysema, COPD), then Company engages in 
the interactive process to provide a reasonable accommodation.  This may mean allowing the employee to work remotely (if reasonable) or work 
an alternative schedule. 
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Plan Updates and Expiration 
 

This Plan responds to the COVID-19 outbreak.  As this pandemic progresses, Company will update this Plan and its corresponding processes. 

This Plan will expire upon conclusion of its need, as determined by Company and in accordance with guidance from local, state, and federal health 
officials.  
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References: 
 

Center for Disease Control (CDC) Guidance on COVID-19:  
www.cdc.gov/coronavirus/2019-ncov. 
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html 
 

CDC Guidance on Transmission of COVID-19: www.cdc.gov/coronavirus/2019-ncov/ about/transmission.htm      
 

Ingham County Emergency Order (Ingham2020-5) For Control of Pandemic: 
http://www.hd.ingham.org/Portals/HD/Home/Documents/cd/coronavirus/EOApril12-2020-2.pdf 

 
Lenawee County Order 2020-21: https://www.lenawee.mi.us/DocumentCenter/View/5560/Emergency-Order-Requiring-Screening-and-
Social-Distancing-Measures-at-Open-Businesses 

 

National Automobile Dealers Association (NADA) Driven Management Guide: Safely Operating Your Dealership During a Pandemic. 
https://www.nada.org/Safely-Operating-your-Dealership-Pandemic/   

 
Oakland County Order 2020-10:  
https://www.oakgov.com/covid/healthorders/Health%20Order%20for%20screening%20at%20businesses%202020-10.pdf 

 

OSHA Guidance on COVID-19: www.osha.gov/covid-19. 
 

OSHA Guidance on Preparing Workplaces for COVID-19: https://www.osha.gov/Publications/OSHA3990.pdf 
 
State of Michigan Executive Order 2020-77: Guidance for Business: https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-
528460--,00.html 

 
Washtenaw County Order 2020-42: https://www.washtenaw.org/DocumentCenter/View/15840/Emergency-Orders-to-Protect-Essential-
Workers-Extended-April-13 

 
Wayne County Order #20-02: https://www.waynecounty.com/departments/hhvs/wellness/novel-coronavirus-information.aspx 
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